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CLIENT FORMS

New Client Welcome Kit

A warm welcome card plus an aftercare guide — print, hand out, or send digitally after a client's first visit.

Welcome Card

Welcome to [Salon Name], [Client First Name]! mm

We're so glad you chose us for your [service, e.g. first color appointment]. Here's a little about what happens
next:

* Your stylist today was [Stylist Name] — feel free to request them again by name.

» We recommend your next visit around [timeframe, e.g. 4—6 weeks] from today to keep your [service]
looking its best.

* You can book, reschedule, or message us anytime on WhatsApp: [WhatsApp number].

 Refer a friend and you'll both get [referral reward] — details on the next page.

Thank you for trusting us with your look. We can't wait to see you again!

— The [Salon Name] Team
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Aftercare Guide

General homecare tips to help your results last. Your stylist may give you specific instructions for your service — those
always take priority.

Hair Color & Chemical Services
* Avoid washing your hair for at least 48 hours after a color service to let the color fully set
* Use a sulphate-free, color-safe shampoo and conditioner
* Reduce hot tool use for the first week; heat can fade color faster

* Wear a hat or UV-protectant spray in strong sun to prevent fading

Haircuts & Styling
* A light trim every 6—8 weeks keeps shape and prevents split ends
* Use a heat protectant spray before blow-drying or styling with hot tools

* Sleep on a silk or satin pillowcase to reduce frizz and breakage

Skin & Facial Treatments
* Avoid direct sun exposure and always apply SPF 30+ for at least 48 hours after treatment
* Skip active ingredients (retinol, strong acids) for 3-5 days post-treatment unless advised otherwise

* Keep skin well hydrated — a gentle, fragrance-free moisturizer works best in the first few days

Nails
* Apply cuticle oil daily to keep nails and surrounding skin healthy
* Wear gloves for cleaning or dishwashing to protect gel/polish and extend wear

* Avoid using nails as tools (opening cans, scratching labels) to prevent lifting or breakage

Questions about your aftercare? Message us anytime on WhatsApp at [WhatsApp number] — we're always
happy to help between visits.
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