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MARKETING

Referral Program Template
A simple, generous referral program — plus a printable referral card and a tracking sheet to keep it
running smoothly.

The Offer

Give [■500 / 20% off], Get [■500 / 20% off].

When an existing client refers a friend, and that friend completes their first paid visit, both the referrer and the

new client receive the reward. Rewards can be used on any service or retail purchase, and don't expire for 90

days.

Program Rules

• The referred friend must be a genuinely new client (no visit in the last 12 months)

• The reward is issued only after the referred friend's first visit is completed and paid

• Referral rewards cannot be combined with other active offers on the same visit

• There's no limit to how many friends a client can refer — every successful referral earns a reward

• Staff members are not eligible to refer themselves for a reward on family/household bookings

Printable Referral Card — Front

You're Invited — On Us ■■

[Client First Name] thinks you'd love [Salon Name].

Book your first visit and get [20% off / ■500 off] — and they'll get a reward too, as our thank-you.

Referral code: [CODE]

[Phone / WhatsApp / Website]

Printable Referral Card — Back
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How it works

1. Share this card or code with a friend

2. They book and complete their first visit

3. You both get rewarded — automatically, no forms to fill

[Salon Name] · [Address] · [Phone/WhatsApp]
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Referral Tracking Sheet

Log every referral here so nothing gets missed — or copy this table into a spreadsheet.

Referrer name Referred friend Date referred First visit date Reward given? Reward type

■ Yes  ■ No

■ Yes  ■ No

■ Yes  ■ No

■ Yes  ■ No

■ Yes  ■ No

■ Yes  ■ No

■ Yes  ■ No


